
Why is it necessary to request a 
designated contractor to do any 
work or installation related to 
drainage facilities?

Because installation of drainage 
systems, for example, requires 
specialized knowledge and skills.

Construction
Guide for Sewerage and Living

If sewage discharged from homes and factories is not properly flushed, it can have 
a negative impact on a safe and comfortable living environment. In order for the 
drainage system and public sewage system to function together, the drainage 
system must be properly installed in accordance with technical standards.
In order to maintain technical standards, the Tokyo Metropolitan Government Ordi-
nance on Sewerage System establishes the following three systems.

If you have any problems with construction, odor, or clogging of drainage facilities 
(sewage drains, sewage inlets, etc.) on your premises, consult a designated drain-
age equipment constructor (designated constructor).
Among them, constructors that cooperate with the efforts of the Tokyo Metropolitan 
Government Bureau of Sewerage as a consultation service, especially with regard 
to drainage equipment, are called “Drainage Consultation Centers (Sewerage 
Bureau Cooperating Shops)."

Cooperating with the 
Bureau of Sewerage!
Cooperating with the 
Bureau of Sewerage!

Feel free to consult with us!Earth-kun

Tokyo Bureau of Sewerage

Look for 
this symbol!

The “Drainage Consultation Center” 
provides advice when you are in trouble.
The “Drainage Consultation Center” 
provides advice when you are in trouble.

We ask for your understanding and cooperation with these three systems in order to 
ensure that sewage treatment functions are fully utilized throughout the region.

Technical 
supervisor system

Plan notification 
system

Designated 
constructor system

Under this system, new construction or 
reconstruction of drainage facilities must 
be performed only by a “designated drain-
age equipment constructor” designated 
by the Director of the Bureau of Sewer-
age. An appointed engineer is assigned to 
the designated constructor.

Because dra inage insta l lat ion work 
requires specialized knowledge and skills, 
only a “technical supervisor responsible 
for drainage installation work" who has 
passed a certification test and is regis-
tered is allowed to manage the technical 
aspects of the work.

This is a system to check in advance 
whether the drainage system construction 
plan is appropriate in light of technical 
standards. You must notify the Bureau of 
Sewerage of your construction plans at 
least 7 days before the work is to be done.

Constructors capable 
of installing drainage 
facilities within the 23 
wards of Tokyo

In principle, consultation at the “Drainage Consultation Center” is free of charge. Howev-
er, there may be fees for inspections and surveys, etc., so please confirm the details on a 
case-by-case basis.

This is a consultation center for drainage facilities operated by the cooperative 
association of drainage equipment constructors designated by the Tokyo Metropol-
itan Government, and handles chargeable repairs related to drainage facilities in 
residential areas in the wards.

Drainage 
Consultation Center

Drainage equipment 
constructors designated by the 
Tokyo Metropolitan Government

Other constructors

Search the website of the Tokyo Metropolitan Government Bureau of Sewerage to 
find a designated drainage equipment constructor in your area!

◎SOGO SETSUBI Maintenance Center
　 (The Tokyo Plumbing & heating Contractors’ Association)
　Reception hours 24 hours a day, 365 days a year
　Telephone number 0120-850-195 (toll-free)

Access via 2D code

Click on the area where you live


