
Each toilet is designed to use its own 
best amount of water to effectively carry 
waste to the sewage pipes. Purposefully 
reducing water flow may lead the drain-
pipes to clog, incurring cleaning fees.
Please do not put glass or plastic bot-
tles in the toilet tank.
Currently, water-saving toilets and other 
such devices are increasing.
If you have any questions, please con-
sult with a member store of the “Drain-
age Consultation Center".

Feel free to ask anything related to household drainage 
systems at one of our Everything Drainage Consultation 
Centers. Look for this mark (p.25).

Doing so may cause the drainage 
pipes to become blocked.
Please do not put glass or plastic 
bottles in the toilet tank.
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The toilet clogged.
What should I do?
The toilet clogged.
What should I do?

Try using a rubber cup plunger.

　　

First use rubber gloves to 
directly remove any visible 
obstruction from the toilet 
dra in ,  then t ry  us ing a 
commercially available rub-
ber-cup plunger. 
Using more toilet paper 
than  i s  necessa ry  can 
cause your toilet to clog.
In addit ion, you cannot 
flush anything other than 
waste and to i le t  paper 
down the toilet.
Do not flush disposable 
diapers, water-insoluble 
tissues, plastic, etc. down 
the toilet.

Use a rubber-cup plunger 
when your toilet is clogged.

Can I put glass or 
plastic bottles inside 
the toilet tank to reduce 
water consumption?

If the blockage persists after attempting the above method,
please consult with an Everything Drainage Consultation Center (p.25).

Cooperating with the 
Bureau of Sewerage!
Cooperating with the 
Bureau of Sewerage!

Feel free to consult with us!Earth-kun

Tokyo Bureau of Sewerage

Rubber-cup 
plunger


