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Ensuring a comfortable living 
environment
Sewerage systems ensure our com-
fortable living environment by treat-
ing the wastewater discharged from 
households and industrial plants. 

Preserving water qual ity in 
public water areas
Sewerage systems create healthy 
water environment by treating waste-
water and discharging the cleaned 
water into rivers and the ocean.

Effectively using the resources 
and energy available in sewer-
age
Sewerage systems contribute to pro-
tecting the global environment and 
advancing the conservation of energy 
and resources by applying the energy 
and resources found in sewerage, 
such as recycled water, sewer water’s 
heat, and mud slurries. 

Protecting the city from flood-
ing
Sewerage systems protect urban 
areas f rom flooding by quick ly 
collecting rainwater that falls on the 
streets and residential areas into 
sewer pipes.

The multifunctionality of sewerage 
facilities
Water Reclamation Centers serve a variety 
of purposes for local residents, and the 
above-ground space of the facilities are 
often converted into parks, sports grounds, 
and earthquake evacuation centers. 
Furthermore, by utilizing the fiber-optic 
cables laid down in the sewer pipe system 
for long-distance monitoring control, these 
sewerage facilities contribute to the devel-
opment of Tokyo’s telecommunications 
infrastructure.

Cover photo: Tokyo Sewerage Museum “Rainbow” (upper right); Pumping Station at the Former 
Mikawashima Sewage Disposal Plant (lower left)
(Facility tours are available. See page 30 for more details.)

　Ｑ11　What should I do if an earthquake occurs and my toilet becomes unusable?

　Ｑ12　What should I do if wastewater remains in the sewage inlet 

　　　　or has not drained after an earthquake?

　Ｑ13　I want to know the rainfall status in Tokyo.

　Ｑ14　Is there anything I can do in advance to prevent or reduce flood damage?

　Ｑ15　The water in the stormwater inlets on my property wasn’t 

　　　　flowing well, so I looked inside and noticed it’s clogged 

　　　　with mud. What should I do?

　Ｑ16　What should I do if the water is draining slowly or not at all?

　Ｑ17　Why is it necessary to request a designated contractor to do 

　　　　any work or installation related to drainage facilities?

　　　　The “Drainage Consultation Center” provides advice 

　　　　when you are in trouble.

　Ｑ18　A company claiming to be affiliated with the Bureau of 

　　　　Sewerage came to my home to canvass tests and repair 

　　　　of equipment. Can I trust them?

　Ｑ19　Where can I find out about the construction work conducted by 

　　　　the Bureau of Sewerage?

　Ｑ20　What should I do if a manhole cover is rattling or sewage 

　　　　pipes are clogged?

　Ｑ21　Can you explain clearly how the sewerage system works?

　Ｑ22　Can I take a tour of the sewerage facilities?

　Ｑ23　Where can I get a manhole card?
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