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Leaving your household stormwater inlets filled with dirt and mud may lead to 
hazardous blockages. Regularly check the condition of your inlets and clean them 
as needed. 
Sweeping fallen leaves, snow, or other refuse into the stormwater inlets or sewage 
inlets will also lead to hazardous blockages, so refrain from doing so.

If a public stormwater inlet in the road 
( exempt ing  p r i va te  roads )  has  
become clogged or no longer drains 
water efficiently, please contact that 
roadway’s management staff (for 
ward-owned roads, please contact 
the Ward Office).

Pouring highly volatile hazardous 
materials such as chemicals, gas-
oline, or paint thinners will cause 
the  sewage p ipes  to  mel t  or  
explode, leading to a disastrous 
acc iden t .  Do  no t  unde r  any  
circumstances pour those materi-
als down the inlet.

※Do not attempt to open public inlets 
　under any circumstances.

Remove all mud and blockages 
from your household stormwater 
inlets, and be sure to keep them 
clean.

Be careful not to 
let your fingers get 
caught when open-
ing and closing the 
lid!

The water in the stormwater 
inlets on my property wasn’t 
flowing well, so I looked inside 
and I noticed it’s clogged with 
mud. What should I do?

What should I do
if the water is draining
slowly or not at all?

What should I do
if the water is draining
slowly or not at all?

Please use cleaning utensils and
cleansers intended for drainpipes.

Frequent testing and cleaning is an effective way to prevent drain troubles and 
make your drainpipes last for a long time.
However, some chlorine-based pipe cleansers can damage your drainpipes if used 
in excess (not just chlorine-based ones but, any cleansers can damage sewage 
pipes and contaminate rivers and oceans if used in excess). Please carefully read 
the instructions and precautions written on the cleanser bottle before using it.

If you’re experiencing trouble with clogging on your property,
please contact an Everything Drainage Consultation Center (p.25).

Please contact an Everything Drainage Consultation Center for 
inquires related to pipe testing and cleaning (p.25)

Please read and 
follow the instruc-
tions and precau-
tions!


