Guide for Sewerage and Living

Where should I inquire if there’s

an awful smell coming from the
public sewage inlet in the street or
manhole, or if the public stormwater
inlet in the street is clogged?
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/A’, Please contact your local

N Sewerage Office.

The wastewater from underground holding tanks (building cesspits) can cause foul
odors. If any unpleasant smells start coming from the public inlets or manholes in
the road, please contact your local Sewerage Office (See the back cover).

If you see any trouble related to the public stormwater inlets in your street, contact
the roadways8 management staff (for ward-owned roads, contact the ward office).

How foul odors occur

When wastewater sits for 2
hours or longer, decompo
sition accelerates.

Building
cesspit

wastewater is pumped out of underground

- . Foul odors are released when decomposing
holding tanks and discharged into sewer pipes.

Drainage equipment (onsite)
*¢Managed by the building owner

Public sewerage (section under a public road)

%*Managed by the Bureau of Sewerage

However, public stormwater inlets that drain water from the streets
are supervised by road management.
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